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Vision

We treat everyone with dignity and respect.

Teamwork
We recognize ITD’s success depends on partnerships
We see ITD as the and collaboration.
trusted business Achievement

We develop quality solutions that best address the needs
partner and of our state. We are committed to delivering results —
on time and within budget.

preferred Integrity
We build long-term, lasting relationships through mutual
IT provider trust. We value open, honest, two-way communication.

for strategic services Leadership
We encourage initiative and creativity. We are

within government committed to investing in knowledge and expertise.

Service
and education. We hold ourselves accountable for
a positive customer experience.

www.nd.gov/itd

Mission

To provide leadership and knowledge
to assist our customers in achieving
their mission through the innovative
Bismarck, North Dakota * www.nd.gov/itd use of information technology.
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